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MOTIVATION 
•  racial gaps in labor market outcomes  
•  EEOs common & considered good practice  
•  voluntary, recommended, or required 

•  impact unclear (discrimination, stereotype 
threat, tokenism) 
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METHODOLOGY 
•  2-step natural field experimental method to 

investigate sorting in labor markets (Leibbrandt & 
List, 2014; Flory, Leibbrandt, List; 2015; Flory, Leibbrandt, Rott, Stoddard; 
2018 a, b) 

•  job ads in 10 U.S. cities à signaling of 
interest à work description w/ or w/o EEO 
à job application 

•  “[…] IS AN EQUAL OPPORTUNITY EMPLOYER. ALL 
QUALIFIED APPLICANTS WILL RECEIVE 
CONSIDERATION FOR EMPLOYMENT WITHOUT 
REGARD TO SEX, COLOR, AGE, OR ANY OTHER 
PROTECTED CHARACTERISTICS.” 
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SAMPLE 
•  2,175 job-seekers, 43.7% applied 
•  70% finished high-school 
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Whites Blacks Hispanics Others Whites Blacks
Denver N=153 111 15 23 4 68.9% 10.2%
Dallas 145 80 39 22 4 50.7% 25.0%
Houston 156 59 59 35 3 50.5% 15.0%
Los Angeles 207 87 31 79 10 49.8% 9.6%
San Francisco 176 87 31 34 24 48.5% 6.1%
Chicago 217 101 72 31 13 45.0% 32.9%
New York City 230 99 76 48 7 43.4% 32.3%
Philadelphia 288 155 105 18 10 41.0% 43.4%
Washington DC 298 65 207 12 14 38.5% 50.7%
Atlanta 305 80 213 8 4 38.4% 54.0%

N=2175 N=924 N=848 N=310 N=93

Job-
seekers

Racial distribution 
(2010 Census data)

Racial distribution in sample
City



 
 

FINDINGS 
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OVERALL IMPACT 
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p=.261 p=.058
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OVERALL IMPACT II 
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IMPACT ON NON-WHITES (CITY LEVEL) 
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IMPACT ON NON-WHITES (CITY LEVEL) 
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WHY? GETTING CLOSER 
TO THE DRIVERS 
Do EEO statements increase  
 
•  concerns of discrimination? 

•  perceptions about employer ‘whiteness’? 

•  stereotype threat? 

•  tokenism concerns? 
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JOB-SEEKER SURVEY 
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Expected discrimination 
in application stage

Expected discrimination 
during employment

Perceived employer 
diversity

Perceived stereotype 
threat Perceived tokenism

"What percentage of all 
qualified African Americans 
and Hispanics will be offered 

a job?"  

"Do you believe it will be (…) 
for African American and 

Hispanics to advance on the 
job?"  

"What percentage of the 
current employees do you 

believe is white?"

"How anxious do you believe 
will African Americans and 
Hispanics be to perform at 

this job?"

"Do you believe that African 
Americans and Hispanics are 

token hires for this job?"

Does city type matter? no no no no Yes (p<.002)
Expected impact of 
EEO statement on 

application likelihood 
from minorities

increase increase none increase decrease in white cities

37.8% less                         
51.5% equally                    

10.6% more

29.3% less                          
51.4% equally                     

19.3% more 

38.2% less                          
32.4% equally                    

29.4% more

12.8% less                           
18% equally                       
69.2% more

0.3 pp                                 
(from 64.1% to 64.4%; 

n.s.)

45.2% less                       
30.9% equally                    
10.9% more                   

difficult  (p<.001)

7.3 pp                                 
(from 44.7% to 52%; 

p<.001)

Overall impact              
of EEO statement

32.6% less                          
51.4% equally                       

16% more                      
anxious (p<.001)

24.7% less                       
24.7% equally                     
50.7% more                         

likely (p<.001)

1.1 pp
48.6% less                       

41.3% equally                     
10.1% more 

8.1 ppin mixed cities

-0.9 pp
39.4% less                          

48.5% equal1y                     
12.1% more 

6.1 ppin white cities



DISCUSSION & NEXT STEPS 
Role of  
•  employer, 
•  job,  
•  statement,  
•  penetration of EEO statement. 

12
 


